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A note from our GM Comelia

With over 30 years of experience and working around the globe |
have returned to South Africa to invest my time into something that
| am very passionate about, taking care of people. My focus for us
would be to take care of the people who need us during their most
fragile times in their life.

As a team we strive to create a safe trusted environment where
anyone can feel confident to leave a loved one knowing that we will
take care of their needs and treat them with the dignity and respect
they deserve.

My door is open to anyone who would like to come and talk to me
and | welcome constructive feedback that could provide us with the
insight to elevate our service offerings.

Till next month Cornelia
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Billing

As per our previous communications Centauri Medical Services have now been appointed as
Hospicare's new accounting service.

All coommunication related to invoicing and consumable billing can be raised using the following
email addresses:
1. accounts@hospicare.co.za
2. finance@hospicare.co.za
3. gm@hospicare.co.za
4. carin@hospicare.co.za

Also, CC’ our facility nursing manager
* Stellenbosch: nursingstellenbosch@hospicare.co.za
» Heidelberg: nursingheidelberg@hospicare.co.za
e Roodepoort: nursingkruinpark@hospicare.co.za

This months consumable billing was done from the Ist to 15th of June. This was done to facilitate one
invoice = one payment. Going forward consumable billing will be from the 15th to 15th of each
month.

Feedback

Its important to us to know if you and your loved ones are happy with our service. We want to
encourage you to send us feedback. With your permission we would like to use the information on
our social media platforms for other families to read when they are looking for the most suitable
place for their family to be taken care of.

Send us your testimonials or feedback to Sales@hospicare.co.za

NOUNCEMENTS

Its been a busy month. Firstly we want to wish all our dads a belated happy fathers day. We hope
everyone had the privilege to spend the day celebrating your dad!

Life is all about new opportunities and today we bid farewell to our colleagues Sr Ralie Dicks and Sr
Cecile O'Neil and wish them well on their new ventures. They both played crucial roles at Hospicare
and will be missed.

With that being said we want to welcome Sr Ronel Lombard to our team. Ronel comes with 35 years
of experience in the nursing and care giving industry. Stepping away from the rushing hours of the
hospital Sr Ronel decided to use her time and knowledge to attend to the elderly with dementia and
the frail. It was important for us to find the right person to join our team and with Sr Ronel's strong
leadership skills and deep passion for her work we knew that she would be an asset to our team.

We wish her the best of luck as she settles into her new role.
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